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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3 Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4 Write your Question Paper Code No. 59/0SS/2, Set— on the Answer-Book.

5 (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  If you choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

LS I
(319)
Time : 3 Hours] [Maximum Marks : 100
g : 3 g% [quif : 100
Note : (i) All questions are compulsory. There is no overall choice, however,

(ii)
(iii)

15 CE) SR €)

(i)
(iii)

alternative choices are given in some questions. In such questions, you
have to attempt only one choice.

Marks allotted are indicated against each question.

Each question from Question Nos. 1 to 10 has four alternatives — (A),
(B), (C) and (D), out of which one is most appropriate. Choose the
correct answer among the four alternatives and write it in your answer-
book against the number of the question. No Extra time is allotted for
attempting multiple-choice questions.

At vet & R § | ol wem—uw ¥ fasew €K ¥, fAT ot gw ueAl # srafie
faed € | W@ W gedl # oMUl Uh B fqehed w1 IR S O§
Ud® U % o SEdh dMd iU MW ¥ |

9T T 19 10 T & Yd® 999 H R fa&ed — (A), (B), (C) 8ix (D)
for M ¥, R we @5 ¥ 1 Ot foeed ¥ 4 @ SO gA qun otue
STR—gRaHT H U FEAT & T IR e | sg—faeedt yedl & fog arfafea
g T e S |

1  Management is handling people organized in work groups. Which 1
characteristic is highlighted here ?
(A) Management is Intangible (B) Management is Goal oriented

(C) Management is Universal (D) Management is Social process
TS T E ¥ B B W Al ¥ AR gl USY @ BH °l fagar &
EEUD R O
(A) v I ® (B) way IgeAqul @
(C) Yse gd4ite % (D) Yae Usp GHING (el &
2 According to which concept of marketing profits could be increased by 1
producing large quantity of goods and reducing the cost of production ?
(A) Production Concept (B) Product Concept
(C) Sales Concept (D) Marketing Concept

fqUue & 98 B W SEUROn ¢ Ed qgEr S Al H awgstl @
AR HY Td IAET &bl AN bl ®H Bl AT b SGET S Ghbdl & 7
(A) TR GO (B) IAE SrEEmm

(C) fasma sr@gmom (D) fague erggmreen
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3 Commercial paper can be issued for a period of :

(A) 91 days to one year (B) 15 days to one year
(C) One day to 15 days (D) One year

qiftTivas o e @99 o@fy & fag Sl Y ST oded €, 9 7
(A) 91 fm & 1 av d=& B) 15f@ & 1 9 &
C) 1A E 157 T (D) % 99 d®

4  Stores that deal with a specific line of goods are called :

(A) Itinerants (B) Speciality Stores

(C) Single line Store (D) General Stores

& e 9 X uw MiEd yer & axgett & [l & 9 8, wean ©
(A) ISl fashar (B) fafite =R

(C) uH & YR @l aggell & geE (D) HER ®R

5 A complaint can be made to State Commission, if claim value is :
(A) More than I 20 lakh
(B) More than I 20 lakh but less than 1 crore
(C) Less than I 20 lakh
(D) More than X 1 crore
KU B 1 e R A o G B e | ol - G e 1 e s (o
(A) T 20 @rg & atfus
(B) % 20 ar@ € ofuskp Wihd Th s o HA
(C) T 20 @@ ¥ &9
(D) T 1 B @ arfusw

6  Which function of Management involves guiding, supervising,
communicating and motivating the subordinates ?
(A) Planning (B) Directing
(C) Controlling (D) Staffing
YO Bl 98 BF °1 B & fEn orefmeef @1 AvieyN, qddenr, gwve ud
AHURE & Gl & 7

(A) s (B) frR=
(C) fra=or (D) Fgferaenar
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7  Companies with higher growth potential are likely to : 1
(A) Pay lower dividends
(B) Pay higher dividends
(C) Dividends are not affected by growth consideration
(D) None of above
HCEl [T dl 39 [ & §9EA ¥, 98
(A) ®H @THigT W
(B) orfyer wrwior I
(C) @iyt A W fqe &1 &5 99a T8 &
(D) Swiad ¥ ¥ HE &

8 Plans which determine the sequence of any work performance. 1
What type of plan is it ?
(A) Methods (B) Procedure
(C) Rule (D) Budget

fraeE o fedl off & & fwae & we fifYea e @ o e ®,
I8 TS & BN 91 YeR 87

(A) faferat (B) wHEWIel
(C) fram (D) s
9  Controlling function of an organization is : 1

(A) forward looking.

(B) backward looking.

(C) forward as well as backward looking.
(D) None of above

fordl Eeq @1 = & g ¥ o

(A) S T & AR @ © |

(B) s did @@ & M @ & |

(C) =it &m ofX §fd &9 3l 3R @ar ¢ |
(D) SWed & ¥ &5 &l

10 Which type of channel of distribution is most suitable for the sale of 1
consumer goods ?
(A) Direct Channel (B) One Level Channel
(C) Two Level Channel (D) Three Level Channel
Syl axgetl & fapg & fou faaor @& &= @1 9w 999 Suge T § 7
(A) dran/gas wred (B) T©s wWid AreaH
(C) f& wlim =rem (D) dF w9 w\remd
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11 Can the Overburdened manager take help from his subordinates to reduce 3
workload ? How ? Explain the same.

T AR AU gU Ja-e® AR & HF B & [0 Fel § el o el
T? g O fog weR ¥ 7 gHARUI

12 What is meant by factoring ? Explain the advantages of factoring to the 3

firm.

el B T AU T ¢ fREl e IHis bl IHY T Wi © ¢

13 Distinguish between Advertising and Sales Promotion on the basis of : 3
(A) Objectives (B) Effect
(C) Nature
e % emaR W fasmuw ofR faspa dadw A ey wamy
(%) 2T @) wua
(M) el
14 Explain briefly the role of Chamber of Commerce and Industry. 3

“qifteg wd AR "9 Hl el B dau § gAsRsy|

15 Mr. A is the manager taking key decision of the organization. At what 3
level does he work in the organization ? What are his functions ?

A YSg® & S e & Heaqul fawdl § wafud fim ddr 21 9w d@ed o
e WX W BT & 7 Igh ;T HA § 7

16 Discuss the basic features of "management as a profession". 4

‘O TH UM % ®9 W H A q@ul Bl faedEr Hieig |

17 “Communication can be upward, downward or diagonal.” Explain these 4
communication and when is it used in organization ?

Y HIX BT ST, A @ R S fowsT & gehdr 17 g9Ww & 39 il
B THART qUT G H I8 &hd FAT § I & ¢ GHART|
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18 Explain in brief : 4

(a) Shopping goods and (b) Speciality goods
ey ¥ gHeRy
(®) HF g TEgu i (@) fafire axqu
19 Explain the role of Consumer Organizations and NGOs. 4

SUHIRT Gl iR TASLS. &l bl B qHssy|

20 What are the main functions of Special Financial Institutions ? State. 4

fafire foda ¥l & J& & &1 7 SwiE gl

21 Explain the process of organising by stating its steps. 5
ST Bl UlhAT & T4 a0 &1 I B Y TS Dl HiohdT Bl F9ET

22 Explain any five characteristics of coordination. 5

ga<=g &l el drag fagwaret &1 avie @i

23 Describe the measures taken by SEBI to regulate the secondary market. 5
fadaed SR & v g SEBI g0 IBW T @Al &l Ui Sifeg |

24 State five important functions performed by channels of distribution. 5

foaeer wemwt & Wiw Weaqel &R H SwE Hig|

25 “Consumers have certain duties and responsibilities.” Explain any three 5

such duties and responsibilities of consumer.

3R TRl @ SRy
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26 Effectiveness of communication depends when the message is 6

interpreted in the sense it is communicated. What can be the reasons
which act as barrier in this case ? Explain.

Y % AEYUal 39 WX FTR e & R dewr @ IE w9 A wwsm 9™
frad S8 wuww feer T ) 39 Rufa & @en a9 9@ @ dROOE ded

7 wwEmEu|

27 “Mutual fund acts as investment intermediary.” What is meant by Mutual 6
Fund ? What are different types of Mutual Funds ? State any four features
of Mutual Funds.

“gGAT he TH [aFET wERy % w4 H B B s gHAA Be H
T WU &7 FIAA B &b (A9 YBR DDA 9 & 7 FHAA &S &
el TR @@ B Ird DI |

OR / s

Foreign sources play an important part in meeting the long term financial 6
needs of business in India. Explain briefly the different forms of foreign
sources.

ARG # FIdd & I" oAty @ fomia emasgearett @ qfd # facsht @ia oww
qfeer 9 €1 Ot ger & fadsh dial & d@e™ ¥ gusey|

28 What is meant by Marketing Mix ? Discuss the four components of 6
Marketing Mix.

fauom fag @ @ ofum 37 fauom fag & @) el & fag=mm @ifsm)
OR / 3ty

Salesmanship is tough and challenging job which requires a mixture of 6
physical and mental qualities. Explain any four qualities which a successful
salesperson must possess.

fashadal 1 w1 Ue Sfed ik Al Iuf & & foree fag ariifte ofik Wl
T w AT SMEYE® &l Uk 9%d (ahdddl § W& fhel @ Ui @
qHARY |
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29

30

You have received an order for export of certain hosiery items to USA. 6
What documents will be used in export procedure ? Explain in brief
any six such documents.

U6 U JUE.U. B FH O B gy i B F Y oy wre gom ¥
frafg ufear & dF-oF ¥ Y@l & 9EE fBEr S ? U9 @i B gl @l
gy ¥ gueE|

OR / sty

Consumer Protection Act, 1986 has provided six rights to consumers. 6
Explain any three such rights of consumers.

AR G St EE, 1986 % Srd SUHESH Bl B e i W™ ¥
T ¥ Bls dF BRI Bl GHEU|

Taylor developed the techniques in the production department. Explain 6
these techniques of Scientific Management.

T 9 Sdred faur ¥ faRmi (@eite) @ faeRra fean dsnte wse @
z fafaal & gusmEu|

OR / st
Explain Fayol’s principles of (a) Discipline (b) Scalar chain (c¢) Order 6
(d) Remuneration. Give advantages of following these principles in an
Organization.

B & T gl @ G99 99T Uh 9§ 39 fugrdl & ardl el §dey ¢
(@) srgemEd (@) wue gEar
(M) wqfad awen (=)  fesfes
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